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APRIL IS HERE! 

Hope everyone was treated well by the easter bunny!  You are going to need that sugar rush to 

keep you going this month.  Some notable start up’s this month include the red sky townhome 

project in whistler and the first of 111 benchmark homes in the ravenswood development.  

With that being said, we have added a few new members to our team.  Please help us to wel-

come them and help them get off on the right foot.   

Upcoming Birthdays in APRIL:  

SEAN-  APRIL 3RD 

ANDREW-  APRIL 17TH  

JHYE AND KODI– APRIL 17TH  

DAVE-  APRIL 20TH  

 

 

WELCOME TO THE TEAM! 

LAURANCE (HVAC/GAS FITTING) 

PAUL (PLUMBING) 

GRAHAM (PLUMBING) 

OUR STAFF CAMPING TRIP IS BOOKED! 

WHEN: SATURDAY, AUGUST 6TH  

WHERE: CHEEKEYE RANCH 

MORE DETAILS T O FOLLOW THIS  SPRING! 



 

Meet Mr. Adam English  

Adam began working in the industry in January of 2015.  Previously he worked with 1-800-GOT-JUNK and 

Epic Polymer also in outside sales.  The learning curve is steep in the plumbing industry, but he has so far 

found it the most rewarding. He was recruited by Niall Duggan the Sales Manager at Universal.  Niall’s ex-

perience and vision for Universal Supply was infectious and is the main reason for Adam’s move, Adam 

says that he hasn't disappointed, there are big things coming for Universal!  

When Adam is not working, the biggest time consumer he has is Rugby.  He has played for Simon Fraser 

University since 2005, but is now nearing the end of his career.  He loves everything in the outdoors– fish-

ing, camping, skiing, surfing. 

Adam puts 500 to 1000 km’s on his vehicle each and every week– more when he is visiting Jhye in Whis-

tler! 

 

You can reach Adam at: 

adam@universalsupply.bc.ca 

Ph: 604-356-4873 



Some Tips: 

When roughing in floor drains here's a few good locations:  

 under or near the water main  

  - usually just the PRV is located above it.  

 -  tight to the side walls or in a corner  

- try to keep drainage and water pipes out of the furnace footprint 

all the way to the ceiling.  Generally sheet metal is attached to the 

ceiling above it.   

- if water lines are ran before sheet metal please call Aaron and 

consult about the mechanical room.   He is available for any ques-

tions regarding this. 



 

HYDRONIC HEATING 
Topics will include: 

 Wiring boilers with an argo zone controller  

 Set up and programming 

 Bleeding out a hydronic heating system 

 Basics of piping practices on hydronic heating panels 

 Basic knowledge and understanding of overall system 

 Adjusting and balancing a heating manifold 

The Details– NEW DATE!!!! 

When: Tuesday, April 19th  

5pm until 6pm 

Pizza and pop will be provided 

** Please note this is NOT paid training, however you will receive a New Era Certifi-

cation certificate upon completion of each course  

Please add your name to the sign up sheet in the shop office is you wish to attend 

(we need an accurate number so we have enough materials/supplies for the group) 

If you have any ideas for tutorials you wish to see please email  

We are excited to announce that Navien will be sending up a certi-

fied technician to perform a training seminar for us in our very 

own shop.  Topics will include: troubleshooting, programming, 

and basic knowledge of the unit itself.  This will be scheduled for 

late May so stay tuned for the sign up sheet next month.  You 

won’t want to miss this one!! 



The New Era Store (Incentive Program) 

is starting the first week of May! 

All details will be distributed throughout 

this month.  The program is going to be a 

points system.  Points will be earned by 

taking courses, sending in proper time-

sheets, or just going that extra mile!   

Points will be deducted for late time-

sheets, late starts to work, code of con-

duct infractions etc.  

Thank you to Roger!  You are this month’s Timesheet Hero!  Notice the prop-

er name, pay period dates, division of work each day, neatness of writing, need 

a second page– no problem!  Holiday included, hours totalled at the end.  Roger 

you have earned a bonus of 100 points to start off your program in May.   



Tips! Tips! Tips! 

We need your help!  If you guys have any great stories, funny photos, proud photos, or any other 

trade news you think we could include please send it our way! 

Email:  keli@neweraplumbing.com  

EMPLOYEE OF THE MONTH!! 

CONGRATULATIONS to Mick! 
  Mick-  Your prize is in your slot at the shop.  

 
Mick has been with the HVAC division of New Era since day 1.  He 
started working with Aaron about one month after he started his 

own company, then moved over to New Era with Aaron when we all 
joined forces.  Mick has grown to lead hand by running multi-family 
units, custom homes, and light commercial jobs.  The work ethic he 
shows daily is matched by few.  This past month his achievements 
include a hi-velocity system, HRV in a custom Marine Drive home,  
staying on top of The Falls townhouse project, and various other 

residential houses throughout the corridor.  Thank you Mick– you 
are #1 in HVAC. 


