
New Era Plumbing and Heating Ltd. FEBRUARY 2019 

Step ONE: Contact your foreman 

Step TWO: E-mail Katti@neweraplumbing.com 

 -You must enter your  time daily. 

 -Time MUST include notes. 

 -Proper PO’s must be used. 

 -You must use time in and time out. (no 

 estimated hours under “duration” option) 

NO TIME ENTERED = NO PAY 

-If you are ordering anything, you 

MUST CC Ally in the e-mail. 

-You must get approval for equip-

ment, fixtures and large orders es-

pecially in the last week of the 

month. 

-You must not order items and 

store them in the shop for weeks 

or months at a time. 

-Any orders that need to be re-

turned must be communicated 

with Ally for tracking purposes. 

There will no longer be an assistant in the shop. 

This means that EVERYONE will be responsible for the 

cleanliness and general upkeep of the shop. 

If you are in the shop working, you must clean up after 

yourself. 

The shop truck will be available for emergency deliveries, 

but you will have to contact Ally to be sure that it has not 

been slotted to someone else!  

ALLY’S NEW NUMBER  

604-849-1775 

All vehicle inquiries are to go directly 

to Ally, and she will bring it up to the 

owners if needed. 



If you are still having issues entering your time correctly, please contact the      

office and we will provide  you with another T-Sheets training sheet. 



NFC Condensing Fire Tube Combi-Boiler 

More features, more benefits, more extras and more value... all in one package 

Now the innovator in high efficiency condensing tankless water heaters and fire 

tube boilers puts it all together in one amazing combi-boiler.  

•5 modes of external domestic recirculation control built-in (Always on, Intelligent, 

Scheduling, HotButton, Aquastat)  

•TDR 11:1 for heating and domestic hot water  

•Approved venting: 2" up to 60' or 3" up to 150' PVC/CPVC/PP/SS  

•Heating and domestic hot water up to 199k BTU/H  

•AFUE 95.0% EnergyStar Most Efficient for 2019  

Plus: The NFC comes with 16 extras including a primary manifold kit, heating isola-

tion valve kit and NaviClean™ magnetic filtration system...all part of the NFC combi

-boiler package.  

For more information visit www.navieninc.com 



 

WHAT DO YOU DO  WHEN YOU HAVE A  

WORKPLACE ACCIDENT OR INCIDENT? 

1. Visit site first aid and have report filled out. (if available)  

2. Call Ally 604-849-1775  

3. If required: Go to a doctor 

4. Meet up with Ally to fill out paperwork 

5. Submit report to office within 24hrs  

ANY WORKPLACE INJURIES OR INCIDENTS ARE  TO  

BE REPORTED TO ALLY (WCB OR NOT)  

 

With the increase of injuries we would like to  remind 

everyone that wearing your PPE is not optional.  

Employees found not wearing the correct PPE for their 

job will be sent home without pay. 

PPE Includes, but is not limited to the following: 

Hardhats, Steel-Toe’s, Hi-Vize, Gloves, Safety Glasses, 

Masks, Earplugs. 

Should you require anything extra to complete your job 

safely please contact your H&S Rep Ally. 

Last Injury: 

 

February 26 

2019 

Send us photos of you being  super safe and get bonus points! 

E-mail photos to Ally@neweraplumbing.com or Katti@neweraplumbing.com 







WWW.NEWERAPLUMBING.COM 

CORPORATE GYM RATES AVAILABLE 

Congrats to Evan 

Flann on completing 

school for level 2 gas 

fitting! 

Ray Taylor—Feb 3 

Mick Mitchell—Feb 17 

Kyle Brooks—Feb 21 

  

Send in your site photos and get rewarded 

with bonus points! 

E-mail photos to: 

Katti@neweraplumbing.com  



 

 

We have been fortunate to have Ally with us at New Era since the fall of 2016.  Ally has 
shown that she has such a wide variety of skills we keep giving her more to do!  Not 
only has she done an amazing job the last two years of managing and organizing our 
crazy warehouse/shop, she has also been quietly building up processes, procedures, 

and checklists for the company in her office time. 

  

Ally has become so valuable to us that we have now moved her permanently into an of-
fice role.  She has excelled so much in her past position we are all very excited to have 

her with our office team and can’t wait to see what she helps come up with for this 
year! 

  

Ally this is well deserved, Thank You for your hard work! 


