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New Era Plumbing and Heating Ltd.

We are very excited to announce that we will be moving to our new office
space in July!
With this transition please note that the office will be closed from Monday,
July 8th until Wednesday, July 10th. We will not be able to respond to requests during this time so please plan accordingly for inventory orders, payroll
requests, etc.
Our new address is going to be:
#8- 38936 Queensway Avenue
(Upstairs unit, with access through front door)
There is a ton of street parking available at this site so we look forward to seeing everybody popping by the new space once it has been fully set up!

Special shout out to all of our team who
have been working extra hours, and
weekends! We see you stepping up and
we are so grateful for your dedication!

Thank you so much for your feedback forms at the company meeting! The management team
read all of the feedback forms and are working on fulfilling as many of the request as we can.
One of the hotter topics was the points system, so we have decided to increase the value of
points and are currently working on adding more products to the store! Also, if the points store
doesn't carry something you would like, please send Ally an e-mail and she will add it to the site!
When it comes to event tickets as requested, we cannot add these into the store as seat values
differ, but if you e-mail Ally with 2 months advance notice she should be able to source you out
tickets given you have enough points to do so. Bigger shows that sell out will probably not be
something that we are able to easily get, but Canucks games shouldn't be too hard! :)

New Era Plumbing & Heating General Points
Reason for points

Points Value

Birthdays

50

VML handed in on time

50

Clean work site

50

Stepping up to hold down jobsite for someone

50

Jobsite photo's submitted to office

50

Weekend work

50

Unpaid training

100

Safety points (ie. requesting proper safety gear when needed)

100

Quality work

200

Passing training courses pertaining to work

200

Completion of 1-3yr School

250

Compliments from Contractor

200

Completion of 4th yr school

500

Employee of the month

500

50 Points = $5
100 Points = $10
150 Points = $15
200 Points = $20
250 Points = $25
300 Point = $30
350 Points = $35
400 Points = $40
450 Points = $45
500 Points = $50
Please be advised that shipping costs and taxes are calculated into the cost on the points
store, depending on where the
product is being shipped from!

Anniversary's—100 points per year worked.

If you would like to hand our points to anyone, please e-mail Ally with the details!
ally@neweraplumbing.com
WWW.NEWERAEMPLOYEES.COM

WHAT TO DO IF YOU HAVE A WORK PLACE ACCIDENT!

Step 1: Let your foreman and site first aid know
Step 2: Contact Ally your H&S Rep 604-849-1775

Step 3: If medical attention is needed, let Ally know you will
be seeing a doctor (We have paperwork you MUST fill out)

HELP US BREAK THE RECORD!
WE WILL AWARD EVERYONE WITH 200
BONUS POINTS IF WE MAKE IT PAST 90
DAYS WITHOUT AN ACCIDENT!
GOAL WILL BE REACHED JULY 1ST 2019

LAST ACCIDENT
APR 2 2019
CURRENT
RECORD
80 DAYS

PREVIOUS
RECORD
84 DAYS

Proper hydration does more than just quench your thirst. It has numerous benefits to your health.
1) Water is the main component of blood, which supplies cells with oxygen and nutrients and carries
waste out of the body.
2) Water regulates internal body temperature. Through the process of sweat production and evaporation,
one’s body can avoid overheating. The blood on the skin surface is cooled, and it carries this cooling effect
to the body’s interior.
3) Water lubricates joints and cushions vital organs

Proper hydration positively impacts your productivity. According to studies, proper hydration works
to promote good mental health, which has a positive impact on overall cognitive function.

When measuring grills/
ducts/louvers or reading
plan sets, The horizontal plane is always the
first number.
So a 12 x 42 grill will be
a very tall and narrow
grill… Like most of our
HVAC team.

Make sure that you are sizing your tank pan correctly!

Tank pans should be no less thank 2” bigger
than the tank.
Failure to have adequate space can cause water
damage due to the TMP valve not draining into
the pan.
The drain must be accessible and not covered by
the tank.

Congrats to Evan Flann for completing Gas B ticket!
Congrats to Ian Kelly for passing his Level 1 Gas Fitter B

Thank you to everyone who made it our to the AGM.
We are currently working on the feed back forms!

WELCOME TO THE CREW
Denis, HVAC

Kurt, PLB
Max, PLB

Jhye, Colin, Katti and Ally enjoyed an afternoon of
golf in the Montessori golf tournament at the
Squamish Valley Golf Club on May 24th.
We would like to congratulate Katti for winning
the ladies longest drive competition!

Simon, PLB

Evan F—June 8
Evan M—June 9
Brock—June 15
Jason—June 20

Adam M – May 12—5 Years

Max—June 25

Chuck—May 21—4 Years

Adam M—June 30

Massimo—May 24—1 Year
Mitch F—June 27—2 Years

Check out the ultimate plan cart for Sky suites , equip with
lights, chargers, plug-ins, spots for scale rulers, levels, and
a Milwaukee’ radio, and painted Milwaukee red.
This creative and efficient cart comes from the combined
brains of Adam Morgan and Colin Hay.

Chuck is still fishing the friendship pool… can’t tell if him and
Matt are a good fit...

Annual hearing tests will take
place during the week of
June 24th.
We have scheduled NexGen
Mobile to tour around town
to our jobsites, so please
make sure you get your hearing tested! (IT’S FREE!!)

It has recently been brought to our attention that our company vans
have been driven by spouses of employee’s.
We would like to remind you that unless your are employed by New
Era and covered under our insurance, you are not be driving our
company vans.
Employee’s found violating this rule will have their van removed and lose the privilege of driving our company vans.

ATTENTION PLUMBERS
AQUA RISE TRAINING
BY IPEX
JUNE 26TH
3PM TO 5PM

“Marky Mark” has been with New Era for 4 years now. He
brought with him years of knowledge in the trade. While Mark
has always been seen as a huge asset within New Era, recently
he has stepped up even further. With a new team of residential
plumbers in place he has been managing the division and training like a rockstar!
We are so thankful to have him on our team and this award is
very well deserved. Congratulations Mark!

