New Era Plumbing and Heating Ltd.

May & June 2020

WHAT IS WCB?

RECORD

Since 1917, WorkSafeBC has helped to improve the health and safety

84 DAYS

of British Columbians in the workplace by building a sustainable nofault insurance system that supports both workers and employers
now and for generations to come.
Working closely with our employer and industry partners, they promote
a workplace culture of health and safety. They provide support for injured workers that facilitates their recovery and safe return to work.
They continue to work toward our vision of a province free from workplace injury, disease, and death.

CURRENT
7 DAYS

LAST ACCIDENT
May 29th

For more information and to access their safety information please visit
www.worksafebc.com

REMINDER TO ALL STAFF

BONUS POINTS

If you have a workplace accident, you are to report it to site
safety/first aid, your site foreman,
and Ally or Katti.

Help us keep you safe. Send Ally any tips, ideas, and suggestions regarding safety you may
have an receive bonus points!

Do not leave site without letting
the site safety rep know!

ally@neweraplumbing.com
Subject title: Safety

WHAT TO DO IF YOU HAVE A WORK PLACE ACCIDENT!
Step 1: Let your foreman and site first aid know
Step 2: Contact Ally or Katti… your H&S Reps!
Step 3: If medical attention is needed, let Health and Safety know you will be seeing a doctor BEFORE YOU GO! (We have paperwork you MUST fill out)
Step 4: Send Ally and Katti an e-mailed statement with how the accident happened, where it happened and what time it happened. Along with any photos or paperwork that pertain to the accident.
Ally@neweraplumbing.com 604-849-1775
Katti@neweraplumbing.com 604-848-4124

TSHEETS AND PAYROLL
-TSheets is to be filled out daily with notes, through the clock in and out method.
-No waiting until the end of a week or two weeks to fill out your time card.
-Payroll cut off is the Friday before payday. Any missed hours will be paid out on the following pay
cheque.
-Lying on your timecard is time theft and grounds for dismissal, make you sure are accurate and honest.
*After you input your hours into TSheets, refresh app to make sure they have been submitted properly.
-Cheques will be available for pick anytime after 11am on payday (every second Friday). If you need to
pick up early email Katti to arrange.
GENERAL WORK DAY HOURS
-Employees are expected to work Monday to Friday 7-330 or 730-4 with 1 unpaid 30 minute break.
-We ask crews generally work the same hours as the crew they are on.
-Working extra hours to make up a missed day in the week will no longer be accepted or approved.

*Any overtime must be pre-approved by Jason, Aaron or Colin.
ABSENTS
Sick day– Let your foreman and the office know you will not be making it in that day.
Day off– Plan ahead and let your foreman and office know
Vacation days– Vacations must be pre approved by your foreman and office in writing.
Lates or leaving early– This is up to the site foreman to email into the office with no exceptions.

Don’t forget: All vacation requests for July, August & September
must be submitted to Katti for approval by June 15th!!

Provincial health regulations requite a mandatory 14 day isolation when
returning from vacation outside of British Columbia, Be sure to read the
information on the next two pages, and visit www.gov.bc.ca/
returningtravellers to be prepared before you go.

ATTENTION Foreman and Project installers
There are 2 types of water meters that are commonly used and can easily be a topic of
confusion. Each Jurisdiction has their own type of water meter that must be used in that
city for the sole reason there equipment is set up to read one water meter and one water meter only. Let’s talk about Squamish’s water meter guidelines for Multi family projects, Squamish requires us to use a “Neptune Compound R900i TRU/FLO with remote
readout” this water meter must be used on all of our projects. The 900i is always Quoted and must be installed. New era has had issues in the past where a 900i was quoted
and a different meter was installed this is due to the lack of information passed from the
estimators to the project foreman this later costs us money to replace as the city will fail
the final inspection until the proper meter is installed.

Here is the 2 types we get confused on when ordering for install.

The compound type : this is the water meter that MUST be used it calculates low flow
pressure and High flow pressure it has a very accurate reading and designed for use in
multi family living where fluctuation in water is common.
The turbine type: this type of water meter has next to no flow restriction it is meant for
high flow applications such as big office buildings or fire protection, these meters although look very similar are not to be used in multi family the accuracy isn’t there to capture all the fluctuations.
Tip for ordering and installing: Always contact the office to reference a quote number
for the water meter and where to order from (Ally can assist with this) make sure the order says “Neptune Compound R900i TRU/FLO with remote readout” upon the arrival of
the meter read /inspect water meter before installation as these are non returnable once
installed .

Joe- May 6

Adam M- 6 Years- May 12

Colin H- May 11

Chuck- 5 Years- May 21

Colin A- May 14
Chuck- May 17

Question: Which TV celebrity has New Era has
the chance to work with?

Nick R- May 17
Ethan- May 20

Answer: In 2014 New Era worked with Mike
Holmes from HGTV on the first Holmes Approved
house in BC!

We would like to congratulate the team on
finishing the 3 buildings of Sirocco!!
Great job everyone!

Over the next few months we will be giving away 200
bonus points for any of the following photos:
*How you are staying safe on the jobsite or at home?
*Completed work
*Jobsite
*Social distancing
Send photos to katti@neweraplumbing.com

We would like to recognize Jobe O’Conner this month for his epic attitude!
Jobe has taken on several unique projects and has recently joined our growing service division.
Your work ethic, growth and organization are admirable.
We acknowledge your dedication, hard work, and willingness to take on new challenges.
You have proven to be a valued part of the New Era team.
Thank you and congratulations Jobe, this recognition is well deserved.

