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Employee annual review week has been set for September 21st-25th!
We will be contacting everyone individually over the next 2 weeks to set up at time
for your review. In the meantime we have left 2 forms in your wall folder to be filled
out. One is a staff satisfaction survey and the other one is your self evaluation form.
Both are due by September 11th.

Any questions regarding forms or review please contact Katti directly.

$50 prepaid visa up for grabs!
Let us know what your favorite tool is, why and a photo
with your tool.
Email answers with photos to Ally

ally@neweraplumbing.com
Submission deadline is September 9th and winner will
be awarded September 11th

Follow us @neweraplumbingandheatingltd

Seven basic general industry safety rules
1. Keep work areas clean. Proper housekeeping alone can go a long way in preventing injuries. Injuries such as slips, trips,
falls, lacerations, sprains, strains, etc. can be reduced by keeping work areas organized and clean.
2. Use the proper tool for the job. Avoid the first impulse to use whatever tool (or object) is around you to get a work task
done. Using the wrong tool for the job can result in an injury or damage to the tool which can lead to an injury in the future.

3. Always wear the proper PPE for the work task. The lack of PPE, or the use of improper PPE, leads to many injuries in
the workplace. PPE is the last line of defense when protecting yourself from the hazards of your work. If you come into contact with a hazard when not wearing the correct PPE the injury will be more severe than if you were wearing it.
4. Never work on live equipment. Working on energized equipment is an unsafe act that can result in serious injuries or
fatalities. Always follow proper lock out tag out procedures prior to performing any maintenance or repair work on equipment.
5. Make sure chemicals are properly labeled and stored. OSHA issues many citations regarding the hazard communication every year. Improper labeling and storage can lead to injuries or property loss due to fires, corrosion, etc.
6. Communicate hazards to other personnel. Never assume that a co-worker understands the hazards of a task especially
if they are new or new to the task. When work plans or conditions change take the necessary time to inform others of the impacts the changes have on safety.
7. Stop work when needed to address hazards. Always stop work to take the time to get hazards addressed to make it
safe to continue the task. Whether you need to involve other personnel such as a supervisor or you need to take time to get
the right tool for the job, always take the time to do so.
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WHAT TO DO IF YOU HAVE A WORK PLACE ACCIDENT!
Step 1: Let your foreman and site first aid know
Step 2: Contact Ally or Katti… your H&S Reps!
Step 3: If medical attention is needed, let Health and Safety know you will be seeing a doctor BEFORE YOU GO! (We have paperwork you MUST fill out)
Step 4: Send Ally and Katti an e-mailed statement with how the accident happened, where it happened and what time it happened. Along with any photos or paperwork that pertain to the accident.
Ally@neweraplumbing.com 604-849-1775
Katti@neweraplumbing.com 604-848-4124

As of August 20th, 2020 New Era has updated our
COVID –19 policy
We have decided to implement a face mask policy to our COVID-19
company safety plan for your safety and safety of others around
you. We will be suppling all employees with 1 reusable fabric mask
to have with them at all times. If you choose not to use the provided
mask you will be asked to provide your own. As this policy will stay
in effect until further notice.
We would like to kindly ask all employees to always follow the recommended guidelines as per our provincial health officer e.g. practicing social distancing and proper hygienic protocols

As per New Era’s Health and Safety direction:
**Having a mask readily available is mandatory for all employees of
New Era Plumbing and Heating LTD**
Along with having your mask readily available, all employees of New Era are responsible to:
-Wash hands with soap and water and/or use hand sanitizer throughout the employee’s shift.
-Clean shared company tools after use, and before another employee uses it.
-Make sure they practice proper social distancing of a minimum of 6’ at all times from other trades, customers and co-workers. If you are unable to maintain 6’ of distance (in company vehicles) you must wear
your mask.
-If an employee comes in direct contact with a known carrier of COVID-19, the employee is required to contact 811 and their supervisor immediately and self isolate for 14 days.

When an employee is wearing New Era gear, they are representing New Era. That being said, if
you are going to take a break, we ask that you be mindful of you actions and make sure that you
still maintain a respectful distance from others around you.

HOLDRITE HYDRO FLAME CANNING SYSTEM
This product is currently being used at “WESTWINDS” and is the future
product you will see and use on all New Era multi family and commercial
sites.

What is the purpose of firestopping:
The purpose of firestopping is to reduce the spread of fire and smoke through
compartmentation. Firestopping fills openings, holes, and voids (annular
space) in fire-rated walls and floors and is intended to restore the hourly rating
of fire-rated assemblies breached by penetrants.

Benefits of this product:
Significantly faster installation time, helping contractors implement firestops 6
times faster than makeshift methods. Telescoping sleeves, which eliminate the
need to cut sleeves on the job site, saving you time and money.

1. BE ON TIME
This is good advice for any job or appointment, but it’s essential for you as an apprentice to be organized before starting the workday by getting your tools together and thinking about the tasks on your
plate. Tip from the pro’s “being early is a major sign of respect to your new peers.”

2. ASK QUESTIONS
Your foreman knows you’re new and doesn’t expect you to know everything. It’s okay to ask lots of questions; it’s actually heavily encouraged! Make sure you pay attention and write down anything you won’t remember.

3. PUT DOWN THE PHONE
Just like when you’re sitting at the dinner table, this is a sign of respect. Aside from being polite, putting
your phone away will help you stay focused. You’ll be learning a lot and working with your hands, so it’s
important that you’re completely alert. The Gram can wait.

4. BUY CHEAP, BUY TWICE
Quality tools are vital on the job, and they aren’t always cheap. Buy at least one tool with every paycheck
and you will build up a top-notch collection in no time. It may be tempting to buy the less expensive
stuff, but you’ll thank yourself when you don’t have to rebuy the same tool twice.

5. TAPE, MARKER, LEVEL
Speaking of tools, there are three you should always have on hand. If you bring these on your first day,
you’ll impress your boss and be ahead of the game. Come prepared with a tape measure, a marker, and a
level. It doesn’t hurt to have quality knife and a set of pliers too.

6. PROTECT YOUR BODY
You’ll thank us, and yourself, for this one later. If you’re young and spry, it may not seem like a big deal to
have cheap, uncomfortable shoes or to help out by carrying an extra load. But as a physical job, you can
wear your body out quickly. Get comfortable boots, use knee pads, and get plenty of rest. Stretch before or
after work to help prevent back pain. You don’t want to end up unable to do the job you spent so much time
learning how to do!

7. DON’T STAND AROUND
Last but not least, clean up your surroundings or offer to lend a hand if you ever need something to do.
Standing around will make you appear lazy (especially if you’re on your phone!). Keep your hands out of
your pockets and look busy even when it’s slow. Try to anticipate what needs to be done next so that you
can help. Aside from appearances, it will actually speed up the job if you can get ahead with the menial
tasks.

Ally– August 17th

Nick S– 8 years
Nick V– 1 year

Jean-Pierre - Plumbing

Ray Taylor - HVAC

Over the next few months we will be giving away 200
bonus points for any of the following photos:

*How you are staying safe on the jobsite or at home?
*Completed work
*Jobsite
*Social distancing
Send photos to katti@neweraplumbing.com

In the short time that Ryan has been with us, he has become a very valuable asset to
the team. His keen eye to detail and mechanical inclination is proven every time he
hangs a piece of duct work. He is an extremely quick learner and has a great attitude.
We have yet to see him not smile. We can expect great things from him.
Congrats Ryan!

Brittany Backer has set the bar for Plumbing Apprentice's!
Her attitude and character elevates everyone she works around. Her versatility and work ethic are just a couple examples of what she brings to the table everyday. This year she has successfully completed the Level 1 Plumbing with impressive results.
This recognition is much deserved.
Congratulations Brittany!

